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Galya Ben-Arieh Ruffer, JD, PhD 
Galya Ben-Arieh Ruffer is the founding Director of the Center for Forced Migration Studies, Buffett 
Institute for Global Studies and Senior Lecturer in the Department of Political Science at Northwestern 
University. She completed a J.D. at Northwestern University and a Ph.D. in Political Science at the 
University of Pennsylvania. Ben-Arieh’s  current research centers on the rights and processes of  
refugee protection, citizenship and inclusion, the use of information and communication technologies 
in refugee protection and the connection between refugee protection and post-conflict recovery. She 
has been awarded grants from the National Science Foundation, the Social Science Research Council 
and the Kellogg Center for Dispute Resolution. She is a 2016 Senior Fellow at the Käte Hamburger 
Kolleg / Centre for Global Cooperation Research (University of Duisburg-Essen) with a focus on the 
question “Does the Refugee Convention Regime Contribute to Refugee Protection? Understanding 
‘Success’ in the Implementation of Refugee Status Determination Systems.” She has conducted field 
research in Europe and East Africa and has published on testimony and justice in the DR Congo, 
asylum law and policy, human rights litigation in transnational courts and immigrant incorporation and 
integration in Europe. Her books include Adjudicating Refugee and Asylum Status: The Role of  
Witness, Expertise, and Testimony (co-edited with Benjamin Lawrance), Cambridge University Press 
(2015) and Prosecution, Persecution, Protection: Doing Justice for Sexual Violence (forthcoming). She 
serves on the executive committee of the International Association for the Study of Forced Migration. 
Aside from her academic work, she has worked as an immigration attorney representing political  
asylum claimants both as a solo-practitioner and as a pro-bono attorney.  

Commissioner Edward Ehlinger, MD, MSPH  
Minnesota Gov. Mark Dayton appointed Dr. Ehlinger, to serve as Minnesota Commissioner of Health 
in January 2011. On October 1, 2015 he was appointed as President of the Association of State and 
Territorial Health Officials. He is responsible for directing the work of the Minnesota Department of 
Health. The Minnesota Department of Health is the state's lead public health agency, responsible for 
protecting, maintaining and improving the health of all Minnesotans. The department has  
approximately 1,400 employees in the Twin Cities area and seven offices in Greater Minnesota. 
Prior to being appointed commissioner, he served as director and chief health officer for Boynton 
Health Service at the University of Minnesota. He has also served as an adjunct professor in the 
Division of Epidemiology and Community Health at the U of M School of Public Health. From 1980 to 
1995, Ehlinger served as director of Personal Health Services for the Minneapolis Health  
Department. He completed his bachelors of arts at UW-Madison, a masters of public health at  
University of North Carolina, Chapel Hill and a medical degree from the University of Wisconsin.  

Melanie Greenberg, JD 
Melanie Greenberg is President and CEO of the Alliance for Peacebuilding. Before joining the AfP, 
she was the President and Founder of the Cypress Fund for Peace and Security, a foundation making 









 DAY 2: WEDNESDAY, JU N E  1 4 212:45 

Rm 250 

B R I D G I N G  T H E  D I F F E R E N C E S :  A  P U B L I C  H E A L T H  A P P R O A C H  T O  H E L P I N G  F A M I L I E S  A D A P T  T O   

A NEW COUNTRY AND WAY OF LIFE M s .  A p r i l  L o w t h e r ,  M S W ,  M s .  K i r s t e n  M a t e s i ,  B S N ,  R N ,  C L C, Ms. Lara Sobek, RN, Ms. Erica Odom, MSW, CAPSW,  

Ms. Katie Schlipmann, RN: Milwaukee Public Health Dept. Refugee Pro j e c t  H o m e  V i s i t o r s  Ms. Natalie Alcaraz, MPH, RDN, Ms. Tracy Gulock, DTR, CLC: WIC 

Information learned and strategies for working with Burmese families. How data on nutrition and dietary practices of  Karen families can help improve nutrition services to other refugee families. -Identify some unique challenges for Burmese families in accessing care -Learn cultural norms such as dietary preferences, infant feeding practices -Understand Karen families’ knowledge of WIC services -Learn strategies for working with Burmese and Karen families 

12:45 

Rm 177 

SUCCESSFUL FUTURES: REFUGEE BUSINESSES ENRICHING OUR COMMUNITIES 

Dr. Fred Coleman, MD: Psychiatrist, Kasjiab House 

Ms. Jennifer Casey, RD, CD: Executive Director, Fondy Food Center 

Mr. Eric Neitzke: Job Developer, International Institute of Wisconsin Stories of hope and integration leading to success that enriches and diversifies communities. -How community mental and physical wellness indicators can be improved, enhanced and promoted through3refugee business -Examples of successful social enterprises undertaken by3refugees and immigrants -Barriers limiting refugee individuals and businesses from economic participation 

-Learn conditions, factors, and characteristics that promote economic success -Apply models that leverage the strengths and assets of refugees towards a more diverse, thriving economy and community 2:00 B R E A K  

2:15 

Rm 177 

MENTAL FIRST AID—A WAKE UP CALL Dr. Fred Coleman, MD: Psychiatrist, Kasjiab House 

M s .  D e b b i e  D a v i s ,  M S :  F a m i l y  Support Specialist Aurora Walker’s Point Community Clinic M s .  B l i a  V a n g ,  M A :  M S  C a n d i d a t e  i n  C o u n s e l i n g ,  M o u n t  M a r y  U n i v e r s i t y  An overview of the Mental Health First Aid (MHFA) Training, focusing on recognizing and assisting individuals in crisis. -Learn the supports and skills most critical in3responding to mental health crises 

2:15 

Rm 250 

 

 

 

 

S U P P O R T I N G ,  S E R V I N G ,  A N D  C O N N E C T I N G  A L T E R N A T I V E  R E S I D E N T S  Mr. Favian Gonzalez Community Health Worker,  Walker’s Point Community Clinic Ms. Cendi Trujillo Tena, Youth Leader Organizer, Voces de la Frontera Ms. Barbara Graham, JD, MA: Lawyer, Catholic Charities Legal Services 

D r .  L e s l i e  D a v i s ,  P h D :  P s y c h o logist Walker’s Point Community Clinic, Voces de la Frontera C u r r e n t  s a f e t y ,  h e a l t h  a n d  j u s t i c e  c h a l l e n g e s  f o r  “ a l t e r n a t i v e  r e s i d e n t s ” ,  a n d  t h e  s u r g e  o f  c o m m u n i t y  r e s i l i e n c e  a n d   support in3response to those challenges. -Learn about current safety, health, and justice challenges and solutions for “alternative3residents”  -Describe top concerns for clients and how to best guide clients to deal with them 

3:35 

Rm 250 

CLOSING E T H I C S  A N D  C A R E :  N E E D S  O F  T H E  P R E S E N T ,  D R E A M S  F O R  T H E  F U T U R E  Dr. Paul Brodwin, PhD: Anthropologist, University of Wisconsin-Milwaukee Closing reflections, reimagining success, rethinking health and wellness, and morphing the needs of the present. The 

ethical implications of working with refugees and how notions of care vary across professional boundaries and within refugee communities. -The need for an expansive3definition of “care” -Develop an anthropological perspective3of health and social care within3the context3of refugees and new arrivals -Understanding how everyday ethics can inform and impact refugee access to appropriate services 

 A F T E R N O O N  B R E A K O U T  S E S S I O N S  3:30 M O V E  T O  R O O M  2 5 0  F O R  C L O S I N G  S E S S I O N  



11:45 
Rm 171 

STUDENT LUNCH 
Pick-up food and head to Student Session Room (Rm 171) 
Small-group ice breakers and dialog over lunch 

12:30 
Rm 171 

SESSION 
REFUGEE 101 – WHAT YOU NEED TO KNOW 
Ms. Kelly Todd: Case Manager, Lutheran Social Services 
Ms. Suzy Michaels: Case Manager, Lutheran Social Services 
Mr. Omar Mohamed: Case Manager, Lutheran Social Services 
What services are provided to new refugees, the scope and extent of resettlement work, and next steps for refugees in 
the US. 

-Describe the processes refugees undertake leading to arrival in the US 
-Understand how interpretation and culture affect refugees’ interactions with health and legal systems in the US 
-Learn trauma-informed perspectives in relation to self-sufficiency 

1:00 
Rm 171 

PANEL 
REFUGEE HEALTH AND WELLBEING: AN INTER-PROFESSIONAL PERSPECTIVE 
Dr. James D. Sanders, MD: Associate Professor, Family and Community Medicine, Medical College of Wisconsin 
Dr. Jeana Holt, DNP, RN, FNP-BC: Fellow, Family and Community Medicine, Medical College of Wisconsin 



 NOTES 



 NOTES 



 NOTES 



 NOTES 



 B E S T  P R A C T I C E S  F O R  R E F U G E E  C A RE IN SOUTHEAST WISCONSIN  The Consensus Statement from the “Our City of Nations Conference”  

December 2015 

R e f u g e e  r e s e t t l e m e n t  r e q u i r e s  a  p r i v a t e - p u b l i c  p a r t n e r s h i p  i n an ongoing process involving community          

engagement.  

 T o  m e e t  t h e  n e e d s  o f  t h e  i n c r e a s i n g  number of new refugees, agencies need to work smarter and faster in a 

collaborative fashion to integrate the best possible experience of these refugees.  

 I n  w o r k i n g  w i t h  r e f u g e e s ,  r e c o g n i z e  individual differences (i.e. that each refugee is unique even within his/her 

culture) but remain mindful of customs and err towards modesty and simplicity with self-expression.  

 T h e  s t a t e d  g o a l  o f  r e s e t t l e m e n t is self-sufficiency. It’s not just safety or  hospitality; it’s working with refugees so 

they are able to become self-sufficient citizens of our country and achieve their hopes and dreams.  

 

T h e  r e f u g e e  e x p e r i e n c e  o f t e n  i n c l u d e s  c ircumstances that disrupt their cultur al norms and reduce social      

support.  Collectively, these may cause a loss of identity and distrust in governm ent or larger systems.  

 B e  a w a r e  o f  y o u r  o w n  n a r r a t i v e  ( c u l t u r a l  b a c k g r o u n d  a n d  personal experiences) in your encounters wi th      

refugees, and be prepared to listen to refugees’ narratives at their own pace.  

 T h e  s o c i a l  c o n t e x t  o f  i n t e r p r e t ation is multi-faceted; as such, consider the potential impact of w h o  p r o v i d e s   

interpretive services. Avoid dual relationships, and cons modesty and simplicity 
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