
!

"#$%&'(!)*+!,'!-$.(%/#$0!122$'3.4!5.-#6!!789:8);!! ! !<.=#!1!'/!15!



!

"#$%&'(!



!

"#$%&'(!)*+!,'!-$.(%/#$0!122$'3.4!5.-#6!!789:8);!! ! !<.=#!3!'/!15!

CPR/Adults – Page 3 

Get the phone NEXT to the person -- if possible put your phone on speaker. 

Listen carefully. I’ll tell you what to do. 

1. Get them FLAT on their back on the floor. 
2. KNEEL by their side. 
3. Put the HEEL of your HAND on the CENTER of their CHEST, right BETWEEN the 

NIPPLES*XXXC.(!&(%-$AC-!-'!Q.$#!CD#%-!&/!(##@#@!
4. Put your OTHER HAND ON TOP of THAT hand. 
5. With your arms straight PUSH DOWN FIRMLY, ONLY on the HEELS of your hands, as hard 

and fast as you can.
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CPR/Adults with ventilations – Page 4 
Get the phone NEXT to the person -- 
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CPR/Children Over 8 Years Old – Page 5 

Get the phone NEXT to the person -- if possible put your phone on speaker. 

Listen carefully. I’ll tell you what to do. 

1. Get them FLAT on their back on the floor. 
2. KNEEL by their side. 
3. Put the HEEL of your HAND on the CENTER of their CHEST, right BETWEEN the 

NIPPLES*XXXC.(!&(%-$AC-!-'!Q.$#!CD#%-!&/!(##@#@!
4. Put your OTHER HAND ON TOP of THAT hand. 
5. 
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CPR/Children 1-8 Years - Page 6 

Get the phone NEXT to the child -- if possible put your phone on speaker. 

Listen carefully. I’ll tell you what to do. 

1. Move the child to a HARD surface  
2. PINCH the NOSE 
3. With your OTHER hand, LIFT the CHIN and TILT the head back 

P/!2'%%&Q4#!CD'J&(=6!`L''J!&(%&@#!E'A-DW!$#E'3#!.(S!'Q3&'A%!
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CPR/Infants 0-12 Months – Page 7 
!

Bring the baby to the phone -- if possible put your phone on speaker. 
Listen carefully. I’ll tell you what to do. 

1. Lay the baby FLAT on their BACK on a table. 
2. BARE the baby’s CHEST.!XX&/!C'(/A%#@!%A==#%-!-D#S!$#E'3#!.(S!C4'-D&(=!/$'E!-D#!CD#%- 
3. LIFT the CHIN slightly. MAKE SURE THE NECK REMAINS LEVEL. 

P/!2'%%&Q4#!CD'J&(=6!`L''J!&(%&@#!E'A-DW!$#E'3#!.(S!'Q3&'A%!'Q%-$AC-&'(a*!

4. TIGHTLY COVER the baby’s MOUTH AND NOSE with your mouth. 
5. GIVE 2 small BREATHS of air. 

XXXP/!-D#S!@'(b-!K.(-!-'!=&3#!Q$#.-D%!C'(-&(A#!K&-D!C'E2$#%%&'(!'(4SXXX 
6. THEN COME BACK TO THE PHONE 

Listen carefully. I’ll tell you what to do next. 

7. Put your FIRST AND MIDDLE fingertips of ONE HAND on the CENTER of the chest, right 
BETWEEN the NIPPLES. 

8. PUSH down one-half the depth of the chest. Do it 30 times RAPIDLY. Count OUTLOUD 1-2-3-
4-5... 

9. Go do that. Then come back to the phone. 

Listen carefully. 

10. NEXT, LIFT the CHIN slightly, MAKING SURE THE NECK REMAINS LEVEL, and give 2 small 
breaths of air. 

11. Then, put your FIRST AND MIDDLE FINGERS of ONE HAND on the CENTER OF THE CHEST, right 
BETWEEN the NIPPLES. 

12. PUSH down one-half the depth of the chest. Do it 30 times RAPIDLY. Count OUTLOUD 1-2-3-
4-5... 

13. Follow with 2 small breaths 
14. KEEP DOING THIS. REMEMBER, 2 small breaths, then PUSH down on the CHEST 30 times with 

TWO fingers of ONE HAND. 
15. Keep doing it until help takes over. I‘ll stay on the line. 

NOTE: If caller reports vomiting, instruct caller to: 
• Turn their head to the side. 
• Sweep it out with your fingers before you resume ventilations. (Do not attempt to get anything out 
of the mouth that you cannot see - no blind finger sweeps). 

 
NOTE: If you suspect a traumatic arrest and the CALLER REPORTS there is significant bleeding, after step 9 
ask the caller: 

c!Is there someone there who can help you?!
! ,'6!$#-A$(!-'!%-#2!)+!.(@!C'(-&(A#!K&-D!O<?!

>#%6!.%J!-D#!C.44#$!-'!C'(-&(A#!C'E2$#%%&'(%!.(@!2A-!-D#!'-D#$!2#$%'(!'(!-D#!2D'(#!.(@!$#.@!
&(%-$AC-&'(%!'(!2.=#!)9*!!!T.J#!%A$#!-'!$#=A4.$4S!3#$&/S!-D.-!C'E2$#%%&'(%!.$#!Q#&(=!2$'3&@#@. 
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CPR/Pregnant Woman (3rd Trimester)!– Page 9 
 

Get the phone NEXT to her, if you can -- if possible put your phone on speaker 
Listen carefully. I’ll tell you what to do. 

1. Get her FLAT on her BACK on the floor. 
2. Get a pillow or folded blanket and WEDGE it under her RIGHT Side at the SMALL of the BACK. 
3. KNEEL by her side. 
4. Put the HEEL of your HAND on the CENTER of her CHEST, right BETWEEN the NIPPLES. XXXC.(!&(%-$AC-!

-'!Q.$#!CD#%-!&/!(##@#@ 
5. Put your OTHER HAND ON TOP of THAT hand. 
6. PUSH DOWN FIRMLY, ONLY on the HEELS of your hands as hard and fast as you can. 
7. Do it 30 times, just like you’re PUMPING her chest. Count OUTLOUD 1-2-3-4-5... 
8. THEN, COME BACK TO THE PHONE! 

  
Listen carefully. I’ll tell you what to do. 

9. PINCH her nose. 
10. With your OTHER hand, LIFT the CHIN so the head BENDS BACK.

,
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Patients not in Cardiac Arrest – Page 11 
!

P/!S'A!@#-#$E&(#!-D#!2.-&#(-!&%!A(4&J#4S!-'!Q#!&(!C.$@&.C!.$$#%-W!A%#!.(S!'$!.44!'/!-D#!/'44'K&(=!%A==#%-#@!
2$'E2-%6!
!
)F P/!-D#!2.-&#(-!&%!4S&(=!@'K(!-D#S!C.(!24.C#!-D#E!&(!-D#!$#C'3#$S!2'%&-&'(*!!!

OK, help is on the way; while you are waiting can you turn the patient on their side? 
XXX,'-#!&/!-D#!2.-&#(-!&%!D.3&(=!@&//&CA4-S!Q$#.-D&(=!24.C#!-D#E!&(!-D#!2'%&-&'(!'/!C'E/'$-*!!!13'&@!
24.C&(=!2.-&#(-%!KD'!.$#!D.3&(=!@&//&CA4-S!Q$#.-D&(=!'(!-D#&$!Q.CJ%*!
Ok, help is on the way; while you are waiting help him/her get in the position that seems most 
comfortable for their breathing. 
 

9F "#$&/S!-D.-!dTH!C.(!#(-#$!-D#!D'A%#*!
OK, help is on the way; while you are waiting do you know if your house is unlocked?  Please make 
sure your door is open so when help arrives they can get in. 

!
Do you have a dog?  Can you put them in another room so that when help arrives they can get in?  
!
BP/!&-b%!@.$JF Is your front porch/door light on so that when help arrives they can easily see your 
house?!
!
Is there someone else there you can send outside to show where your house is when help arrives? 

!
7F G#-!.!E#@&C.-&'(!4&%-!'$!-D#&$!E#@&C.-&'(%!/'$!-D#!dTH!2$'3&@#$%!&/!-D#!2.-&#(-!&%!.-!D'E#*!
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'J!-'!$#E.&(!%&4#(-*!

Choking – Page 12 

G#-!-D#!2D'(#!,dgZ!-'!-D#!2#$%'(!88!&/!2'%%&Q4#W!2A-!S'A$!2D'(#!'(!%2#.J#$*!
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Bleeding Control Page 13!
!



!

"#$%&'(!)*+!,'!-$.(%/#$0!122$'3.4!5.-#6!!789:8);!! ! !<.=#!15!'/!15!

!
XXX,'-#!&/!-D#!3&C-&E!C'E24.&(%!'/!@&%C'E/'$-!'$!2.&(!/$'E!-D#!@&$#C-!2$#%%A$#!'$!-D#!-'A$(&YA#-!$#.%%A$#!-D#!C.44#$!-D.-!


